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Cong ty Shell Viét Nam TNHH

Liu 7, Mplaza Saigon, 39 Lé Duén, Quén 1
TP. Hb Chi Minh, Viét Nam

PT: +84 28 3824 0300

Fax: +84 28 3823 0389

Website: www.shell.com.vn

TP. H6 Chi Minh, ngay 19 thang 6 nim 2019
Hochiminh City 19™ Jun 2019

Kinh givi: Quy Khach Hang/ Dear Valued Customers,

V/v: Thong bio thay d6i mau sic va xuit xi ciia sin phim RIMULA R4L 15W-40
(209L)
Subject: Notice of changing origin and color of RIMULA R4L 15W-40 (209L)

Cong ty Shell Viét Nam TNHH (“Shell”) xin chan thanh cam on Quy Khach Hang da
luén ddng hanh véi chung t6i trong suot thoi g1an qua. Shell Tuon khong ngu’ng cai tién
nang cao chit luong, dich vy va cung cap cac san pham diu nhon t6t nht dén Quy Khach
Hang.

Shell Vietnam Ltd would like to sincerely thank you for your valued co-operation and
supports extended to Shell lubricant products so far. Shell always keeps improving of
quality, services and provides the best lubricant products to customers.

Chuing t6i xin tran trong thong bao dén Quy Khach Hang ké tir 06/2019, Shell s& cho ra
mét loai san phdm Rimula R4L 15W-40 san xuét tai Viét Nam v6i mau séc nhu hinh bén
dudi thay cho séan pham nhép khau tir Singapore trudc ddy. Su thay ddi nay khong anh
huéng dén chét luvong ctia san pham.

We would like to inform that from June 2019, Shell Vietnam will locally manufacture
Rimula R4L 15W-40 with the color as in the image below. There is no change in other
specifications and performance of our product in comparison with the previous one
imported from Singpore.

. Noi san xuét ] ) Théi gian 4
Tén san pham Manufacture By Mau sic san pham O;E:::gn ap
Product Name Hién tai Méi Color of product :
Current New Effective fran
RIMULA R4L 15W-40 Singapore Vietnam | 01/06/2019
COLOR OF RIMULA RAL 15W-40




Moi théc méc vé san pham xin Quy Khach Hang vui long lién hé v6i Nhan Vién Quan
Ly Khu Vuc hodc bd phdn Dich Vu Khach Hang cta ching tdi, s6 dién thoai (028)
38240300, dé biét thém chi tiét.

Should you have any further question or concern, please do not hesitate to contact our
Account Manages/ or our Customer Service telephone number: (028) 38240300 for more
information.
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TRAN HONG VAN
General Manager — Shell Vietnam Ltd.



