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Tp.HCM, ngciy 16 thdng 08 nim 2019

Kinh givi: Quy Khach Hang/ Dear Valued Customers,

V/v: Thay ddi mau sic san pham Shell Spirax 52
Subject: Changing colour of Shell Spirax $2

Caéng ty Shell Vigt Nam TNHH (“Shell”) xin chan thanh cam on Quy Khach Hcmg da ludn’Z
dong hanh véi chung t6i trong sudt theri glqn qua. Shell ludn khong ngu’ng cai tién nqngw‘
cao cha’r lwong, dich vu va cung cdp cac san phém déu nhen t6t nhét dén Quy Khéch \

Hang. \

Shell Vietnam Ltd would like to sincerely thank you for your valued co-operation and
supports extended to Shell lubricant products so far. Shell always keeps improving of
quality, services and provides the best lubricant products to customers.

Chong t3i xin trén trong théng béo dén Quy Khéach Hang ké tir 09/2019, sin pham dau
nhét Spirax S2 clia ching 18i s& cé sw thay ddi vé mau sic nhw hinh minh hoa bén duéi.
Su khéc biét nay khéng dnh hwang dén chit lwong ciia san pham.

We would like to inform that from Sep 2019, there will be a change of the colour of our
products Spirax S2 as described in the below photos. There is no change in other
specifications and performance of our products.

*The term ‘Shell Lubricants” collectively refers to individual Shell Group companies engaged in the lubricants business throughout the world. These are
separate and distinct entities. The collective expressions ‘Shell’ and ‘Shell Lubricants’ may be used herein for convenience where reference is made in
general to those companies or where no useful purpose is served by idenlifying any purticular company or companies.



Shell Lubricants

Tén sdn phdm Mau séc cii Mau sic mé'i

Product Name Old colour New Colour
S -
R -
e -
SPIRAX 52 A 85W140 -

Moi théc méc vé san phém xin Quy Khach Hang vui long lién hé v&i Nhan Vién Quan Ly
Khu Ve hodc bo phéan Dich Vu Khéch Hang ctia ching t6i, s6 dién thoai (028) 38240300,
dé biét thém chi tigt.

Should you have any further question or concern, please do not hesitate to contact our
Account Manages/ or our Customer Service telephone number: (028) 38240300 for more

information.
B

'[r,qn trong kinh che

Generul Manager — Shell Vietnam Lid.

*The term ‘Shell Lubricants” collectively refers to individual Shell Group companies engaged in the lubricants business throughout the werld. These are
separate and distinct entities. The collective expressions ‘Shell” and “Shell Lubricants' may be used herein for convenience where reference is made in
general to those companies or where no useful purpose is served by identifying any particular company er companies.



