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Tp.HCM, ngédy 26 théng 10 nidm 2020

Kinh giti: Quy Khach Hang/ Dear Valued Customers,

V/v: Thay déi méu sic cdc day san pham Shell Morlina, Shell Corena, Shell Turbo
Subject: Changing colour of Shell Morlina, Shell Corena, Shell Turbo

Céng ty Shell Vit Nam TNHH (“Shell”) xin chén thanh cam on Quy Khach Hang da
ludn ddng hanh véi ching t8i trong suét thoi gian qua. Shell lusn khéng ngirng cai
fién nding cao chét lwong, dich vu v&r cung cép cac san phdm ddu nhon 6t nhét dén
Quy Khéch Hang.

Shell Vietnam Ltd would like to sincerely thank you for your valued co-operation and
support extended to Shell lubricant products. Shell always seeks to ensure the quality
of our product and services — providing the best lubricant products to customers.

Ching 13i xin frén trong théng bdo dén Quy Khéch Hang vé viéc mét s6 san phim dau
nhét clia day san pham Shell Morlina, Shell Corena, Shell Turbo ctia ching 18i s& ¢6
sw thay d6i vé mau sic nhw hinh minh hoa bén duéi. S thay d8i nay dién ra tw nhién
do su téc dong ctia thi gian, dnh séng , nhiét do va trong qud trinh stt dung. Sw khéc
biét ndy hoan toain khéng anh hwéng dén chit lwong ciia san phim.

We would like to inform you that some lubricant products of Shell Morlina, Shell
Corena, Shell Turbo product range will have a change in the colour as described in
the below table. This is a natural change due to the impact of time, light, temperature
and during using. This difference in the colour does not affect the quality of the
product.

*The term ‘Shell Lubricants’ collectively refers to individual Shell Group companies engaged in the lubricants business throughout the world. These
are separate and distinct entities. The collective expressions ‘Shell and ‘Shell Lubricants’” may be used herein for convenience where reference is
made in general to those companies or where no useful purpose is served by identifying any particular company or companies.



Tén san pham Sy thay d6i vé mau sdc diu theo thoi gian (tir trén xudng dwdi theo tirng cot)
Product name The oils darken (top to bottom in columns)

¥

Shell Corena
Shell Morlina
Shell Turbo

Moi thic méc vé san phdm xin Quy Khach Hang vui long lién hé véi Nhén Vien Quan
Ly Khu Ve hodc bo phan Dich Vu Khéch Hang ctia ching 16i, s6 dién thoai (028)
38240300, dé biét thém chi tiét.

Should you have any further question or concern, please do not hesitate to contact our

Account Manages/ or our Customer Service telephone number: (028) 38240300 for
more information.

Tréin trong kinh chéo,
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*The term *Shell Lubricants” collectively refers to individual Shell Group companies engaged in the lubricants business throughout the world. These
are separate and distinct entities. The collective expressions ‘Shell’ and “Shell Lubricants” may be used herein for convenience where reference is
made in general to those companies or where no useful purpose is served by identifying any parficular company or companies.




