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Thanh phb Hb Chi Minh, ngay 01 thang 03 nam 2021
Ho Chi Minh City, 15t March, 2021

Kinh gtri: Quy Nha Phan Phéil Dear Valued distributors

Viv: Bigu chinh gia ban san pham diu nhét Shell

Tiép theo théng bao gan day cla chuing t6i vé tinh hinh bién dong clia gia dau géc dan theo viéc ting gia
cho cac san pham dau nhét Shell, thi treérng dau gbe vén dién tién theo chidu hwdng khong cé loi va day
ré rang la xu thé chung toan cau va anh hwéng dén mdi doanh nghiép c6 kinh doanh dau nhén.

Further to our earlier communication about base oil price movement and our last price increase in finished
products, the base oil market continues to evolve into a disadvantaged direction. This is clearly a global
frend and impacts every market player.

Do nhirng tac dong bat Igi trén pham vi toan cau da dan dén ngudn cung bi han ché, ching t6i rét tiéc
théng béo véi quy vi rdng ching t6i s& phéi tiép tuc ting gia cho cac san pham dau nhén Shell, ¢6 higu lwe
tlr ngay 1 thang 4 nam 2021.

Due to these continued global market conditions which have tightened base oil supply, we regret to inform
you that we will be conducting a subsequent price increase to our finished products, effective from 1st April
2021.

Quy Nha phan phéi vui 16ng xem day la théng bao téng gia trwéc 30 ngay theo thdéa thuén.
Please consider this letter as a 30-days notification as per our contractual agreement on price changes.

Bang gid mai cho tirng sén pham cu thé sé dwoc gl téi Quy Nha phan phéi va Quy Khach hang trong thdi
gian s&m nhét.

The specifics on the updated price of each product will be sent to distributors/customers as soon as
possible,

Chding t6i trén trong va danh gia cao nhitng doéng gop clia Quy Nha phan phéi va mong rang sy hop tac
gira chuing ta s& ngay cang virng manh hon théng qua viéc Shell tiép tuc cung cip cho Quy Nha phan

phdi cac san pham va dich vu dau nhén c6 chét Iveng cao. Shell Viét Nam sin sang hd tro Quy Nha phan
phéi néu quy vi can thém bét ctr théng tin nao can thiét cho cac cudc thdo luan véi khach hang.

We appreciate and value your business and hope to continue our relationship in the future by providing you
with high quality products and services. Shell Vietnam is standing by to provide assistance should you need
any additional information to support discussions with your customers.

MCPHERSON )
General Manager/Tong Giam Déc
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