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Thanh phé H3 Chi Minh, ngay 01 thang 06 nam 2021
Ho Chi Minh City, 15t June, 2021

Kinh gt¥i: Quy Nha Phan Phéi kénh B2B/ Dear B2B Valued Distributors

VIv: Didu chinh gia ban san pham dau nhét Shell
Title: Adjusting the selling price. of Shell lubricant and grease products

Tiép theo thong bao gan day cua chung toi vé tinh hinh bién doéng clia gia dau gbc dan theo viéc ting gia
cho céc sén pham dau nha6t Shell, thi trvong dau goc van dién tién theo chiéu huwéng khong co loi va day ro
rang la xu thé chung toan cau va anh hudng dén méi doanh nghiép c6 kinh doanh dau nhon.

Further to our earlier communication about base oil price movement and our last price increase in finished
products, the base oil market continues to evolve into a disadvantaged direction. This is clearly a global trend
and impacts every market player.

Do nhirng tac dong bét lgi trén pham vi toan ciu da dan dén nguon cung bj han ché, chung toi rét tiéc thong
bao v&i quy vi rang chiing tdi sé€ phai tiép tuc téng gia cho cac san pham dau nhén Shell, ¢6 hiéu lyc tir ngay
1 thang 7 nam 2021.

Due to these continued global market conditions which have tightened base oil supply, we regret to inform
you that we will be conducting a subsequent price increase to our finished products, effective from 1st July
2021,

Quy Nha phan phéi vui long xem day la thdng bao tang gia trwéc 30 ngay theo thda thuan.
Please consider this letter as a 30-days notification as per our contractual agreement on price changes.

Bang gia m&i cho tirng san phdm cy thé s& duoc givi t6i Quy Nha phan phdi va Quy Khach hang trong tho
gian s&m nhat.
The specifics on the updated price of each product will be sent to distributors/customers as soon as possible.

Chung t6i trén trong va danh gia cao nhirtng déng gép ctia Quy Nha phéan phdi va mong réng sw hop tac
gitra chung ta s& ngay cang vitng manh hon thong qua viéc Shell tiép tuc cung cap cho Quy Nha phan ph0|
cac san pham va dich vu dau nhén cé chat lwgng cao. Shell Viét Nam san sang hd tre Quy Nha phan phéi
néu quy vi can thém bét c thong tin nao can thiét cho cac cudc thao luan véi khach hang.

We appreciate and value your business and hope to continue our relationship in the future by providing you
with high quality products and services. Shell Vietnam is standing by to provide assistance should you need
any additional information to support discussions with your customers.
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